Lydford parish council

Report on failure to comply with Annual Governance Assertion 10
Lydford parish council presently feels unable to confirm that it has put in place all arrangements for effective IT and data management in accordance with the latest guidelines.

In order to confidently assert “yes” to Assertion 10 as part of its Annual Governance and Accountability Return (AGAR) which mandates strict digital and data compliance, the council must meet the following core requirements:

	Requirement
	Met
	Action required
	Completion planned

	All official correspondence (Clerk’s email address) must use an official council-owned email domain (.gov.uk or .org.uk)
	Part
	MET - All Councillors’ emails use a council-owned domain (lydfordparishcouncil.com)

AWAITS - Transfer Clerk’s email account to lydfordparish.gov.uk domain, using Parish Online free provision
	30th June 2026

	All smaller authorities must adopt and regularly review a formal IT Policy governing secure and lawful use of technology and digital communications
	No
	Write and adopt IT Policy
	By July meeting of the council - 14th July 2026

	Council website must meet WCAG 2.2 AA (Web Content Accessibility Guidelines) standards and an up-to-date Accessibility Statement must be published on the website.
	Part
	MET - Website passes WCAG 2.2 AA online tests. 

AWAITS - Accessibility Statement and test certificate to be written and published on website
	31st May 2026

	Councils must operate with a designated Data Protection Officer and maintain a data protection policy.
	Met
	Clerk is registered as DPO
	

	Councils must adopt the Information Commissioner’s Office Model Publication Scheme and comply with the Freedom of Information Act 2000.
	Part
	MET - Model adopted 2024. 

AWAITS - Freedom of Information policy written, to be adopted.
	By June meeting of the council - 9th June 2026


